Interim Designation of Agent to Receive Notificatio
of Claimed Infringement

Full Legal Name of Service Provider: The Iserv Company

Alternative Name(s) of Service Provider (including all names under which the service
provider is doing business):__ Iserv

Address of Service Provider: 4604 44th Street S.E., Grand Rapids, MI 49512

Name of Agent Designated to Receive
Notification of Claimed Infringement: Mr. Barry C. Kane

L
Full Address of Designated Agent to which Notification Should be Sent (a P.O. Box
or similar designation is not acceptable except where it is the only address that can be used in the geographic

locatich
Mﬂlcr,)J ohnson, Snell & Cummiskey, P.L.C., 250 Monroe Avenue, N.E., Suite 800

Grand Ranids. M1 495011

Telephone Number of Designated Agent: 616-831-1700

Facsimile Number of Designated Agent: 616-831-1701

Email Address of Designated Agent: _kaneb@myjsc.com

Signatare of Pfficepor Beppesentative of the Designating Service Provider:
—— Date: November 10, 1998

-

Typed or Printed Name and Title: Scott Windcmnller, Chief Financial Officer

Note: This Interim Designation Must be Accompanied by a $20 Filing Fee
Made Payable to the Register of Copyrights.

RECEIVED

JUN 7 1999
D cormenmornce




